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Student Affairs and Services Stream: College Quarterly 

By Neil Buddel 

I remember attending the Canadian Institute of Student Affairs and Services (CISAS) in Victoria, BC early in my career as I was 
drawn to learning aboutthe area from veterans in the area: one of whom was Dr. Peggy Patterson. As part of the introduction Peggy 
explicated that student affairs practitioners are professionals within a profession because a body of scholarship exists to inform our 
educational practice. 

I internalized this introduction to the field, extending Dr. Patterson’s comment to mean that, to be a profession, the scholarship must 
be robust and continually growing. Further, to be considered a professional, student affairs practitioners must consult the student 
success scholarship to inform practice and engage in dialogue concerning intersections between academic scholarship and practice. 

While agreement does not exist on the terms profession and professional (indeed, some would argue that student affairs is not a 
profession and we are not professionals), the key point is that, as educators within an educational field, scholarship and meaningful 
dialogue must flourish to continually shape and enhance students’ personal, social, and academic development as they transition in, 
through, and beyond our postsecondary institutions. And the scope is broad. 

It’s long been established by notable scholars (see Pascarella and Terenzini) that psychosocial and cognitive development 
occur both inside and outside the classroom', learning is not, and cannot be, restricted based on operational divides between student 
and academic affairs. The entire campus is a learning environment. 

College Quarterly is pleased to introduce a stream for academic and scholar-practitioner dialogue concerning student affairs and 
services - an important stream during an exciting time in the field. 

To contribute to the growth and enhancement of the field, scholars and scholar-practitioners are invited to contribute original 
pieces that advance scholarship and/or practice around facilitating students’ academic, personal, and social development as they 
transition into, through, and beyond our campuses. 

I’ve included a list of references that I’ve found beneficial in my doctoral work and in the OISE M.Ed. class I facilitated on student 
development and services. While some resources are predictable (e.g., those related to general student success or specific 
populations like first-generation students), others (such as those related to social class, narrative, and learning organizations) have 
important intersections with student affairs and services scholarship and practice. 

It’s notintended to be an exhaustive list, buta starting pointforthis stream and yourfuture contributions. 
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Gianoutsos, D., & Rosser, V. (2014). Is there still a considerable difference? Comparing residential and commuter student profile 
characteristics at a public, research, commuter college. College Student Journal, 48(4), 613-628. 

Jacoby, B. & Garland, J. (2005). Strategies for enhancing commuter student success. Journal of College Student Retention, 6(1), 
61-79. 


Kuh, G, Gonyea, R.M., & Palmer, M. (2005). The disengaged commuter student: Fact orfiction? Available at http://nsse.iub.edu 
/pdf/commuter.pdf 


Liu, R., & Jung, L. (1980). The commuter student and student satisfaction. Research in Higher Education, 12(3), 215-226. 




Lizzio, A. (2006). Designing an orientation and transition strategy for commencing students. Retrieved from 
http://www.griffith.edu.au 

/_data/assets/pdf_file/0008/51875/Alfs-5-Senors-Paper-FYE-Project,-2006.pdf 

Mattanah, J.F., Ayers, J.F., Brand, B.L., Brooks, L.J., Quimby, J.L., McNary, S.W. (2010). A social Support Intervention to Ease the 
College Transition: Exploring Main Effects and Moderators. Journal of College Student Development 51 (1),93-108. 

Nelson, K.J., Quinn, C., Marrington, A., Clark, J.A. (2012). Good Practice for Enhancing the Engagement and Success of 
Commencing Students. Journal of Higher Education 63, 83-96. 

Newbold, J.J., Mahta, S.S., Forbus, P. (2011). Commuter Students: Involvement and Identification with an Institution of Higher 
Education.Academ/'c of Educational Leadership Journal 15 (2), 141-153. 

Noble, K., Flynn, N.T., Lee, J.D., Hilton, D. (2007). Predicting Successful College Experiences: Evidence From a First Year 
Retention Program. Journal of College Student Retention. 9 (1), 36-60. 

The Field of Postsecondary 

Angus, I. (2009). Love the questions: University education and enlightenment. Winnipeg, MB: 

ArbeiterRing Publishing. 

Barnett, R. (1988). Does higher education have aims? Journal of Philosophy of Education (22), 

2,239-250. 

Oakeshott, M. (1996). The needs of students and the scholarly culture. In P.C. Emberley (Ed.), Zero tolerance - Hot button politics 
in Canada’s universities (pp. 21-58). Penguin Books. 

Underrepresented Students and Social Class 

Abes, E.S. (2009). Theoretical borderlands: Using multiple theoretical perspectives to challenge inequitable power structures in 
student development theory. Journal of College Student Development, 50(2), pp. 141-156. 

Allen, K. A. (2003). University access and educational opportunity: A Canadian perspective. In K. S. Brathwaite (Ed.), Access and 
equity in the university (pp. 79-91). Toronto, ON: Canadian Scholars’ Press. 

Andres, L., Adamuti-Trache, M., Yoon, E., Pidgeon, M., & Thomsen, J.P. (2007). Educational expectations, parental social class, 
gender, and postsecondary attainment: A 10-year perspective. Youth and Society, 39(2), 135-163. 

Andres, L. & Krahn, H. (1999). Youth pathways in articulated post-secondary systems: Enrolmentand completion patterns of urban 
young women and men. Canadian Journal of Higher Education, 79(1), 47-82. 
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